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XLIX National Quality Control Congress
40th National Quality Circle & Improvement Groups Convention
30th Mexico Asia Pacific Total Quality Seminar
30" Quality ISO 9001 International Forum
23th Environment ISO 14001 International Forum
15th OHSAS ISO 45001 International Forum
11" Food Safety & Defense International ISO 22000 Forum . gtge-
9th Health Services International Forum > 4
59 International Quality in Construction Forum
2"d Quality MS in Aviation, Space & Defense AS 9100 Forum
ON LINE-MEXICO. October 6to 9, 2021

OFFICIAL PROGRAM - Oct 7, 2021r2
Subject to additions and changes due to force majeure

Additional Information: mexico@imecca.org.mx; monterrey@imecca.org.mx; guadalajara@imecca.org.mx; imecca@prodigy.net.mx;

OCT.5 TUESDAY
Time Activity
9:00-19:30 Zoom orientation. Rehearsal recording
19:30-20:30 Optional speakers meeting. Review of zoom function and presentation rules.
Chairman: Eng. José Luis Estrada Jasso, José Fco. Gonzalez Prado & Dionisio KL Urbina
OCT. 6 WEDNESDAY
Time Activity
8:00-8:50 Zoom connection, microphone familiarization, video and chat.
Congress protocol: video on all the time
ONLINE PRESENTATIONS
9:00-9:50 Opening ceremony. Welcome by Jose Fco. Gonzalez Prado, IMECCA'’s President, Asia Pacific Quality Movement,
Dra. Miflora Gatchalian, Message and declaration of inauguration of works. Agapito Gonzalez Award Presentation
9:50-10:30 0.1 Digitalization as a Stimuli for Quality Rejuvenation
Dr. Gregory H. Watson. Business Excellence Solutions, Ltd., Finland
10:30-11:10 16.1 Making ISO9001 QMS as a Way of Life in the Organization: Internalization is the Key
Eng. Angelica C. Fraginal. ACF Consultancy & Training Services, Filipinas
11:10-11:30 BREAK
11:30-12:10 1.1 National Model for the Organizational Transformation
Mr. Fernando R. Gonzalez, Research & Development Coordinator, Institute for the Promotion of Quality, A.C
12:10-12:50 4.1 The New Quality Infrastructure Law and Quality Management Systems
Eng. Emeterio Mosso Zempoalteca, Standards Director for Light Manufacturing Industry
12:50-13:30 10.1 Convenience of accreditation ISO/IEC 17025: 2017
Eng. Jose Luis Estrada Jasso, QHC Consultores. 2011 Carlos H Vilchis Award, México
13:30-14:10 16.2 Risk management based on the new ISO 31000:2018 standard..
Eng Daniel Ramos, Calidad Corporativa, México
14:10-15:10 LUNCH
15:10-15:50 9.1 The quality of skills and the quality of people's gratitude
Eng. Antonio Esteva Loyola. Former Medical Equip Office Head, Health Ministry, SSA México
15:50-16:35 17.1 Comprehensive waste management (RSU, RME Y RP) in covid-19 and a world in crisis
Eng Frida Ramos & Eng. Selene Santillan, CAS Consultoria, Colima
16:35-16:50 BREAK
16:50-17:35 12.1 Smartly Managing Energy Using ISO 50001 for the Sustainable Future
Dr. Deepak Waikar. EduEnergy Consultants LLP, Singapore
17:35-18:00 AGAPITO GONZALEZ AWARDEES FORUM SUBJECT: ENERGY MANAGEMENT
Chairman: Jose Fco Gonzalez Prado, IMECCA, A.C.. President
Forum Members, Eng Elias Valle Pacheco, CIME Past president & Agapito Gonzalez Award 2016-México
& Dr. Deepak Waikar. EduEnergy Consultants LLP, Singapore
OCT. 7 THURSDAY
Time Activity
9:00 -9:45 1.2 Culture-Based TQM: The Case Of People 360 Consulting Corporation
Dr. Miflora Minoza-Gatchalian. Quality Partners Company Ltd., Philippines 2018 Agapito Gonzalez Award
9:45-10:30 2.1 Reimagining the Future of Leadership

Dr. Rey Fremista, PSQ Philippines
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10:30-11:15 2.2 Transforming System for Business Excellence
Dialah Hokosuja Hutabalian, PT ANTAM Thk Indonesia
11:15-11:35 BREAK
11:35-12:20 14.1 Introducing Process Reengineering Practices to the Whole-of-Government
Juan Talamayan, Philippines
12:20-13:05 3.1 Nikola Tesla, Albert Einstein, and the mathematical brain.
Dr. Jesus Gilberto Concepcion. Management consultant, Rep. Dominicana
13:05-13:50 2.3 Importance of emotions in the quality and productivity of organizations
Dr. Leticia Pefia Sdnchez, Integral Center of Business Talents-CITE
14:00-15:00 LUNCH
15:00-15:45 13.1 Quality in education and comprehensive early childhood care,
a key factor in facing the health crisis due to the COVID 19 pandemic
M,S. Bernardo Aguilar Montiel, 2021 Agapito Gonzalez Award
Centros de Desarrollo Infantil (CENDI’s), FPTYL
IAPQA 2005, 2006 y 2007 Awardee
15:45-16:30 13.2 Protocol of Safe and Gradual Return to Face-to-Face Classes in High School 16
M.E.C. Martin Mufiiz Zamarrén. Director, Preparatoria No 16, UANL. México- GPEA 2018
16:30-16:50 BREAK
16:50-17:35 13.3 The teacher and assertive accompaniment
Dr. Leticia Pefia Sanchez, Integral Center of Business Talents-CITE
17:35-18:00 Closing remarks and conclusion of the 2nd day
OCT. 08 FRIDAY
Time Activity
9:00 -9:45 19.1 Selection, training, calibration of sensory panelists: Key to panelist retention enhancement
Dr. Miflora Minoza-Gatchalian. Quality Partners Company Ltd., Philippines 2018 Agapito Gonzalez Award
9:45-10:30 20.1 Amidst COVID 19 Pandemic: Saving Millions of Lives and Spreading the Joy of Care
thru a Culture of Innovation, Quality and Productivity Excellence
M.B.A. Ma. Teresa U. Bagaman, Center for Innovation and Lifelong Learning. The medical city. Philippines
10:30-11:15 3. 2 Development of knowledge management at Pharma Co..
Dialah Hokosuja Hutabalian, PT ANTAM Tbk Indonesia
11:15-11:30 BREAK
11:30-12:15 9.2 The new international standard ISO WD 56008 for tools and methodologies to measure innovation operations
Dr. Flor Ménica Gutiérrez Alcantara.
Research Quality Management Coordinator, UNAM. México
12:15-13:00 11.1 Operational Excellence and Alignment, basis for the Cero Defects
Ing Alejandro Ponce, Top Management Coach- Mexico
13:00-13:45 LSSMBB “Lean tools to increase processes productivity”
Ing Martin Aguilar, Director, Aguilar Collins Business consultants
13:45-14:00 Discussion and conclusions
14:00-15:00 LUNCH
15:00-15:45 11.2 Quality in the automotive sector
Cecilia Saenz Senior Coordinator, Foxconn-México
15:45-16:30 9.3 Favorable results with pharmaceutical clients, by implementing an ISO-9001:2015 QMS
Dr. Dionisio Urbina L, Industrial Technical Education Center, CETI, Guadalajara.
16:30-16:45 BREAK
16:45-17:30 1.3 Total Brand Management
Hai Lin, Chief Brand Consultant, China Association for Quality, CAQ. Beijing
17:30-18:00 Closing remarks and conclusion of the 3rd day
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OCT. 9 SATURDAY
9:00-9:40 20.2 Timely, safe and quality care, a challenge for the health leader.
Dr. Héctor Joel Velarde Mora. Quality Consultant in Health Services, México. 2020 Agapito Gonzalez Award
9:40-10:20 Minicourse: Hospital certification
10:20-11:00 Minicourse: Hospital certification
11:00-11:15 BREAK
11:15-11-55 19.3 Analisis sensorial de bayas de vid
M.C.A. Gricelda Lépez Gonzélez
Coordinadora de Viticultura y Enologia, Universidad Autonoma de Baja California-Mexico.
11:55-12:35 19.4 Calidad del agua en actividades domésticas, comerciales e industriales
Jesus Salvador Ruiz Carvajal
Investigador area de Viticultura. Universidad Auténoma de Baja California.

12:35-13:15 19.5 HACCP CALIDAD,

Eng. José Fco. Gonzalez Prado, IMECCA-Mexico
13:15-13:35 Final comments and Congress Conclusions.
13:35-13:50 Carlos H Vilchis Villasefior Award Presentation
13:50-14:00 Closing ceremony

Waiting List:

19.2 Good practices in pig production units, MVZ Laura Beatriz Saavedra Lopez, Consultant
16.3 QMS Audit during pandemic, NVT Certification, India

Speakers receive a 50% discount, and congress participants a 20% discount on course fees

OCT. 18 al
21

18G3M SELECTION, TRAINING AND CALIBRATION OF SENSORY PANELISTS-24 Hr.
Instructors: Dra. Miflora Gatchalian 1st world expert in Sensory Assessment
Eng. José Francisco Gonzalez Prado
Online, Oct. 18 to 21, Monday to Thursday, 9:00 to 12:00 & 14:00 to 17:00 Hr.
Fee: $11,175 + IVA. P/P $ 590. US Dlls.
It is convenient to register a minimum of 3 participants per company,
to facilitate the workshops.
When registering 2 people the 3rd is free of charge: $22 350 + IVA, $1,180 US Dlls.
From the 4th person the reduced fee per person is $7,500 + IVA. $396 US Dlls

No.

Area

LIST OF PAPERS CONFIRMED AT XLIXCNCC2021 & 30" MAPTQS

Title Speaker

Quality, digitalization

0 and industry 4.0 0.1 Digitalization as a Stimuli for Quality Rejuvenation”. Dr. Gerald H Watson
1.1 National Model for the Organizational Transformation Mr. Fernando R. Gonzalez,
Total li . . .
1 otal Quality 1.2 Culture-Based TQM: The Case Of People 360 Consulting | Dr. Miflora Minoza-
Management Corporation Gatchalian.

XLIX CONGRESO NCC 2021
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Leadership and
Governance for Quality

Quality Culture,
Creativity and
Innovation
Quality and foreign
trade

Data analysis & Metric
systems, KPI's

Testing & Inspection
Management &

Technology

Methodologies for

improvement

Sustainable

development

Quality in Education

and for Education

Quality in government
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2.1 Reimagining the Future of Leadership

2.2 Transforming System for Business Excellence

2.3 Importance of emotions in the quality and productivity of
organizations

3.1 Nikola Tesla, Albert Einstein and the mathematical brain.

3. 2 Development of knowledge management at Pharma Co.,

4.1 The New Quality Infrastructure Law and Quality

Management Systems
9.1 The quality of skills and the quality of people's gratitude

9.2 The new international standard 1ISO WD 56008 for tools and
methodologies to measure innovation operations

9.3 Favorable results with pharmaceutical clients, by
implementing an 1SO-9001:2015 QMS

10.1 Convenience of accreditation ISO/IEC 17025: 2017

11.1 Operational Excellence and Alignement, basis for the
Cero Defects

11.2 Quality in the automotive sector

12.1 Smartly Managing Energy Using ISO 50001 for the
Sustainable Future

13.1 Quality in education and comprehensive early childhood
care, a key factor in facing the health crisis due to the COVID 19
pandemic

13.2 Protocol of Safe and Gradual Return to Face-to-Face
Classes in High School 16

13.3 The teacher and assertive accompaniment

14.1 Introducing Process Reengineering Practices to the Whole-
of-Government
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Dr. Rey B. Fremista, MBB
Dialah Hokosuja Hutabalian,
Dra Leticia Pefia Sanchez,
Dr. J. Gilberto Concepcion

Dialah Hokosuja Hutabalian

Eng. Emeterio Mosso
Zempoalteca,

Eng. Antonio Esteva Loyola.

Dr. Flor Ménica Gutiérrez
Alcantara

Dr. Dionisio Urbina L,

Eng. Jose Luis Estrada
Jasso,

Eng. Alejandro Ponce

Cecilia Saenz

Dr. Deepak Waikar.

M,S. Bernardo Aguilar
Montiel,

M.E.C. Martin Muiiiz
Zamarron.

Dr Leticia Pefia Sanchez.

Juan Talamayan,
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16.1 Making 1ISO9001 QMS as a Way of Life in the Organization:
Internalization is the Key

16.2 Risk management based on the new ISO 31000:2018
standard.

16.3 QMS audit during pandemic, NVT CERIFICATION, India

17.1 Comprehensive waste management (RSU, RME Y RP) in
covid-19 and a world in crisis

19.1 Selection, training, calibration of sensory panelists: Key to
panelist retention enhancement

19.2 Good practices in pig production units

19.3 Sensory analysis of vine berries

19.4 Water quality in domestic, commercial and industrial activities

19.5 HACCP of Quality

20.1 Amidst COVID 19 Pandemic: Saving Millions of Lives and
Spreading the Joy of Carethru a Culture of Innovation, Quality
and Productivity Excellence
20.2 Timely, safe and quality care ,a challenge for the health
leader.
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Eng. Angélica C. Fraginal

Eng Daniel Ramos

K.G. Garg

Eng Frida Ramos & Eng.
Selene Santillan,

Dr. Miflora Minoza-
Gatchalian.

MVZ Laura Beatriz Saavedra
Lépez, Consultora

M.C.A. Gricelda Lépez
Gonzélez

Dr. Jesuls Salvador Ruiz
Carvajal

Eng. José Fco. Gonzalez
Prado

M.B.A. Ma. Teresa U.
Bagaman

Dr. Héctor Joel Velarde Mora

Page 5 of 5



